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Creating a Great Place to Practice for providers 
is one of Munson Healthcare Paul Oliver 
Memorial Hospital’s True North goals (Health 
Care Team). To gauge this, providers were 
asked to participate in a satisfaction survey 
in November 2018. In response to provider 
feedback from the 2016 survey, the survey was 
shortened and format revised. 

The redesigned survey asked questions more relevant to MHC 
goals and strategies, as well as established a baseline for emerging 
issues such as burn out.

METHODS 
MHC Paul Oliver Memorial Hospital conducted its Great Place to 
Practice provider satisfaction survey Nov. 1 - 18, 2018. Physicians 
(18) and APPs (2) whose primary hospital is MHC Paul Oliver 
Memorial Hospital were surveyed over 18 days. Response rate 
was 65% (physicians 61% (11)/APPs 100% (2); network 83% (10)/
ambulatory 38% (3)). Employed and hospital-based providers 
(collectively referred to as Network) and ambulatory providers 

(Ambulatory) each received a different set of targeted questions 
that were relevant to how each practices. The survey will be 
repeated in May 2019.

RESULTS 
See graphs on pg. 2.

DISCUSSION 
The survey helps us assess how our big picture strategies align with 
the day-to-day goals and pain points for our providers.

I am encouraged by the progress that we have made since the 2016 
Great Place to Practice survey. Two areas in particular that we need 
to improve upon are communication and recognition.

GOOD NEWS 
• Providers are committed to the success of their local hospital
• Providers are confident in the safety of our patients
• The survey showed improved alignment with our APPs

Introduction: MHC redesigned and shortened provider satisfaction survey
Methods: Surveyed 20 MHC Paul Oliver Memorial Hospital physicians/APPs over 18 days; 65% 
response rate (13)
Results: 81% rated Great Place to Practice as Favorable
Discussion: Local physician leadership will be disseminating results and developing action plans 
specific to MHC Paul Oliver Memorial Hospital
2016 issues: Communication with Administration, Safety, EMR, low APP alignment
2018 issues: Communication with Administration, EMR, recognition

Continued on next page

The Survey Says: Great Place to Practice 
Survey Results
Nancy Reye, MD; Chief Medical Officer, MHC Paul Oliver Memorial Hospital

HEALTH CARE TEAM
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• Ambulatory providers prefer to admit/refer my patients to an  
 MHC facility.

OPPORTUNITIES FOR IMPROVEMENT
• We need to continue to work on open channels of 
 communication between providers and Administration
• Better communicate changes implemented as a result of 
 providers’ responses to past surveys

Continued from page 1

• Improved support for providers as it relates to an integrated EMR
• Recognize providers for their contributions to their local 
 hospital and the Munson Healthcare system

Paul Oliver Memorial Hospital will share and discuss the Great 
Place to Practice survey results at the Medical Staff Meeting on 
Feb. 13.

Questions: Dr. Nancy Reye, 231-642-5556, nreye1@mhc.net

Paul Oliver Memorial Hospital        

Great Place to Practice*   13

Patient     13

Quality     13

Safety      13

Operational Performance   13

Burn Out     13

Administration    10

Health Care Team    10

*Great Place to Practice:
 • I would recommend that a friend or relative receive care at my hospital.

 • Munson Healthcare’s True North and mission resonate with me.

% Favorable % Neutral % Unfavorablen

Please Save the Dates…
POMH Medical Staff Annual Gathering
• Introduction: Dr. Nancy Reye, POMH Chief Medical Officer
• Munson Healthcare Strategy Update: Ed Ness, MHC President & CEO
• Safety: Dr. Tom Peterson, MHC Vice President, Quality & Safety
• Introduce Dr. Matt Jackson, New POMH Sports Medicine Director

Wed., Feb. 6  |  5:30 - 8 pm,  Elizabeth Lane Oliver Arts Center, Frankfort

No cost to attend, and a selection of heavy hors d’oeuvres will be provided. Please RSVP by clicking on the  
link in the invitation that was emailed to you.

POMH Medical Staff Meeting
• Discuss Great Place to Practice Results

Wed., Feb. 13 | 5:30 - 6:30 pm

POMH REMEC Room – MMC Room and dial-In information to be shared with meeting materials
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Fit Kids 360 to Launch in February

Paul Oliver Memorial Hospital (POMH) offers excellent, close-to-
home speech-language therapy services for all ages in Frankfort.

Our speech-language pathologists help children and adults by 
evaluating and treating speech and language disorders, cognitive 
disorders, and swallowing issues. Speech-language therapy can 
benefit children with developmental delays or acquired deficits to 
adults affected by stroke, traumatic brain injuries, head and neck 
cancer, and neurological or neuromuscular disorders.

Conditions We Treat
We can help people of all ages diagnosed with a wide variety  
of conditions, including:

• Aphasia
• Apraxia 
• Articulation and phonological disorders
• Attention and concentration deficits
• Cleft lip and palate
• Chemobrain
• Cognitive disorders
• Dysarthria
• Dysphagia
• Fluency (stuttering)
• Forming sentences
• Vocal hoarseness, volume, pitch

The FitKids360 program was initially launched by Dr. Tom 
Peterson, Munson Healthcare’s Vice President of Quality and 
Safety, and other collaborators while he practiced in Grand Rapids 
several years ago. The program was expanded into Traverse City in 
2018 and is expanding to Frankfort this February, in partnership 
with the Betsie Hosick Health & Fitness Center. The seven-
week healthy lifestyle program combines basic education about 
nutrition, behavior, and exercise with a wide range of physical 
activities.

To qualify for the program, children must be 5 - 17 years old, 
have a BMI at or above the 85th percentile, and be referred by a 
physician or provider. The first session will launch on Feb. 4 and a 
parent or guardian must accompany the child to each class. Expert 
help is provided by local registered dietitians, social workers, and 
exercise physiologists and goal setting with a trained community 
volunteer. Exercise is built into each class. 

Class size is limited to 20 kids and their families. To learn more 
about referrals, call Susi Worden at 231-935-9345.

For more information on Munson Healthcare’s FitKids program, 
watch this video: munsonhealthcare.org/fitkidsvideo

• Language rehabilitation disorders
• Neurologic disorders, stroke, head injury
• Nutrition and dehydrations issues 
• Tracheoesophageal puncture

Specialty Treatments We Provide
Our speech-language pathologists have expertise in:

• Cochlear implant training
• Deep pharyngeal neuro-stimulation
• Lee Silverman voice therapy (LSVT)
• Memory deficits therapy
• Pediatric speech and language development
• Speech generating devices — augmentative/alternative 
 communication devices (AAC)
• Videofluoroscopy (pediatric and adult)
• Videostroboscopy
• VitalStim® therapy for voice and swallowing disorders

Our speech-language experts work one-on-one with people of 
all ages to help them learn or relearn skills that may be impaired, 
damaged, or lost because of a disorder, injury, or illness.    

For more information about our close-to-home speech therapy 
services and specialty treatments, call 231-352-2231 or visit 
munsonhealthcare.org/speech.

“It’s a multifaceted problem, which is why it’s so difficult 
for providers to solve this by themselves. The intention 
of Fit Kids 360 was to have a program that providers 
can use for the patients that they see every day.”

Tom Peterson, MD, FAAP; MHC Vice President of  
Quality and Safety

Let’s Talk: POMH Can Help Patients Struggling  
with Speech, Voice, or Swallowing

QUALITY

PATIENT
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MHC Empire Family Care
As of Dec. 16, Dr. Nicole Fliss is no longer practicing at Munson Healthcare Empire Family Care. She and her 
husband are transitioning to a semi-retired lifestyle and plan to spend most of the year sailing the oceans 
of the world.

Dr. Fliss worked closely with Dr. Cyrus Ghaemi and Dr. Kathryn Krezoski-Evans over the past year to ensure 
a smooth transition for their patients.

If you have any questions, please call the office at 231-835-2088.

The Pulse is published six times a year. 
We welcome your feedback and topic suggestions: pulse@mhc.net 

Stephanie Williams, MPH, RDN; Community Outreach, 231-352-2976,  
swilliams@mhc.net

Nancy Reye, MD  
Chief Medical Officer
231-882-9661  |  nreye1@mhc.net

Peter Marinoff 
President
231-352-2259  |  pmarinoff@mhc.net

Julie Banktson
Medical Staff Services
231-352-2285 |  jbanktson1@mhc.net

Munson Healthcare Paul Oliver Memorial Hospital Contacts

Athletic Training Coverage 
Expands to Frankfort

Medication Disposal  
Bins Installed

The POMH Sports Medicine and Rehab team works with local 
school districts to initiate athletic training services. Through these 
efforts, certified athletic trainers provide sideline support, plan 
and implement injury prevention initiative, and conduct baseline 
concussion testing with follow-up prevention programs. This fall 
they expanded athletic training coverage to Frankfort and expanded 
Benzie coverage to high-risk middle school sporting events

“We view these health professionals as the quarterback for medical 
services,” said Matt Jackson, DO; POMH’s Director of Sports 
Medicine, who coordinates physician coverage at football games. 

“They help identify issues early and get students where they need 
to be for care. My goal is to support them and grow the initiatives 
already in place in the region.”

“There was a gap in coordinated rural sports medicine between 
Traverse City and Grand Rapids,” he continued. “The initiatives 
we’re working on help prepare student athletes for safety in whatever 
is next, whether that is college sports, active adult lifestyles, or in  
the workforce.”

Recently we received kudos for Arthur Adkins, Certified Athletic 
Trainer at POMH.

“As a parent and a coach, I’m so appreciative of Arthur. The students 
look to him for help when they need it,” said Kevin Kennedy, Benzie 
Central School District coach and parent. “He’s proactive, helping 
them prevent injuries and stay on the field or court as much as 
possible. The students are all really comfortable with him. They  
trust him and respect him.”

Munson Healthcare efforts to help prevent the abuse of 
prescription medications now include a permanent drop-off point 
at Paul Oliver Memorial Hospital (POMH). POMH’s MedSafe 
receptacle is located in the hospital’s glass vestibule.

Kate Gilbert, PharmD; MHC Empire Pharmacy, said the bins help 
prevent misuse of outdated and unused prescription medications.

“MedSafe disposal bins accept controlled and non-controlled 
medications that are unwanted, expired, or not used,” she said. 

“No sharps or aerosols are accepted. Liquids should be placed in 
a plastic baggy before depositing. Sharps can be dropped off at 
POMH’s Residential Sharps Collection.”

Providers are encouraged to share information about the MedSafe 
disposal bin with patients.

PROVIDER NEWS

• Every 10 minutes a child visits the 
 emergency room for medication  
 poisoning.”

• 3 in 5 teens say prescription pain  
 medications are easy to get from  
 parent’s medicine cabinet.”


